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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

HCJ'H)IO OCBOCHUA IUCHUITIIIMHBI «OCHOBBI MapKETHHIa B CCPBHUCC U TYPHU3MCE) SABIACTCA
dopMupoBaHue y ciymaTelaeld CHUCTEMbl 3HAHWW, YMEHHMH W BIaJCHWH HaBBIKAMH B 00JIacCTH
MapKETHUHTa C YY€TOM CHEeIU(DUKHA TYPHUCTUIECKOTO MPEATIPUATHSI.

3amaun OCBOCHUS TUCIUTUTHEIL:

- IOJYYEHHUE CTYIEHTaMHU MPEJCTABICHHUSI O MAPKETUHI€ KaK O MUPOBO33PEHUH U KYIBTYPE,
¢dmocodun u UACONOTUN BeICHUS OM3HECA, MO3BOJISIONIEM BBISIBIISITH PHIHOYHBIE MOTPEOHOCTH H
peann30BBIBATh KOHLICIIINY MapKETHHT A,

- MNOJY4YCHHUC CTYACHTAMH TMPCACTABJICHUA 00 OCHOBHBIX MNpUHIMIIaX MAapKCTHUHTA, O
KOMIUIEKCE MapKETHHTa YCIYT U €TO COCTABIISIONINX;

- TIONlyYeHHWE 3HAaHWH OCHOBHBIX TPHHIMIIOB pPa3pabOTKM CTpaTermiéi M IMPOrpaMm
MapKETHHTa;

- UW3y4YeHHWE KOJIWYECTBEHHBIX M KA4ECTBCHHBIX METOMUK cOopa uHpOpPMAIMH O
NOTPEOUTENAX, MPOTYKTAX, PHIHKAX U PA3IMUHBIX PHIHOYHBIX CyOBEKTAX;

- I3yYCHHE OCHOB YNIPABJICHUS MPOJIYKTOM, IIEHOOOPa30BaHNEM, CIIPOCOM U IPEITI0KEHHEM
B cepe TypusMma;

- OBJIaJICHUE HaBBIKAMH OpraHM3allMM TIpollecca cepBUCa C y4yeToM TpeOoBaHUI
norpeoures.

[TnaaupyeMbIMU pe3ylbTaTaMi OOydYeHUs MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHpb IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTeNbHOM IMpOrpamMMmsl,
npeJcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kon n PesynbTarel 00yueHus 10 AUCIUTUTHHE
Hassanue Konn (bopmyMpoBKa
OIIOII BO, (hopmynHupoBKa HWHAMKATOpa Kon
COKparCHHOC KOMIICTCHIINH AOCTIRCHUA pe3yib dopmynupoBKa pe3yibraTa
KOMIIETEHIINU
TaTa
43.03.01 OIIK-4 : OIIK-4.1xk : P2 VYmenne | OpranuzoBats paboTy IO
«CepBuc» Crnocoben Ocy1ecTBisieT HCCIIEIOBAaHUIO TYPUCTCKOTO PHIHKA,
(b-CC) OCYUIECTBIIATh MapKETHHTOBBIC OpraHu3aIUH MPOJIAXK U

uccieoBaHue UcclIeI0BaHus MPOJBIKEHUS TYPUCTCKOTO MPOJIYKTa

PBIHKA, CEpPBHCHOTO

OPTaHM3O0BHIBATh | PHIHKA,

IPOJaXH U noTtpedurenei,

HPOJBIDKCHUE KOHKYPCHTOB

CEPBUCHBIX OIIK-4.2k : P2 VYmenne | OprarnmsoBats paboTy IO

MPpOAYKTOB Hcnonssyer HCCJIEIOBAHUIO TYPHUCTCKOI'O PBIHKA,
OCHOBHBIE OpraHM3allX NPOAAXK U
METOJIbI IIPOJIBIKEHUS] TYPUCTCKOIO MPOIYKTa
MPOJIBMXKEHUS U P13 Hapixku | [IpuMeHneHnust METO0OB U
TPOJaX YCIyT, HMHCTPYMEHTOB JUIsl UCCIIEI0BaHUS
B TOM YHCIIe TYPHCTCKOTO PBIHKA, OPTaHU3AIIH
OHJIAlH MIPOJIaK W TIPOIBIKEHHS TYPUCTCKOTO

IIPOyKTa

2 MecTo nucumMiuiaibl (MoayJis) B crpykrype OITIOII

JuctumimHa «OCHOBBI MAapKETHHIAa B CEPBUCE U TYpU3ME» OTHOCHUTCS K BapHaTHBHOMN
4yacTH MpodeccrnoHaNbHOrO LMKJIAa HampasieHus noAarotoBku 43.03.02 Typusm. Hzywaercs B
TPEThEM CeMecCTpe JUIsl OUHOM (hOpMBI 00yUEHHSL.



3. O0beM TUCHMILUTHHBI (MO1YJIA)

O0beM [UCHUIUIMHBI (MOAYNsl) B 3aUETHBIX EAMHMUIIAX C YKa3aHHEM KOJIHYeCTBa
aKaJIeMUYECKUX YacoB, BBIACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM
y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pa0bOTy, MPUBEICH B TaOIUIE 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITMHBI

Tpyno- O06beM KOHTAKTHOMN paboThl (Uac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- WIH Kype AynutopHast CPC aTTec-
BO VII 300 TOpHas
Hud ( > 3.E.) Bcero TauuH
0300)
JIEeK. MpakK. na0. IA KCP
4303010 690 | 1B 3 2 37 | 18 | 18 0 1 0 35 3
CepBuc

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuIidnubl (Moayas) aiasa O®O

Temartuueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIAaHOM, TTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYNs), BHIBI YY€OHOW NEATEIBHOCTH U (DOPMBI
Tekymero Koutpods aiust OPO

Kon pe- Koi-Bo 9acoB, 0TBeJeHHOE Ha Popma
Ne Ha3Banue Tembl 3yJbTaTa p
Jlex [pakr JIab CPC TEKYIETo KOHTPOJIS
00y4eHus
TeopeTnyeckue OCHOBBI
1 | mapkerunra B cepe cepuca Pl 2 2 0 3 Jlexuus-nuckyccus
U Typu3Ma
Jlexuus ¢ nonymenuem
MapxkeTHHrOBas cucreMa
2 P . P/I1 2 2 0 4 omnbok. IIpesenranus
NPEANPUATHH yCITyT
CTYJICHTOB
MapxkeruHrosas Kelic-3agaua.
3 | nadopMannoOHHAs cHCTEMA P2 2 4 0 4 IIpesenTanus
HpeINpPUATHN yCIyT CTyJICHTOB
[IpoGnemHas nexuus
[MoTpebuTenbckue peIHKY U
4 2 2 0 4 IIpe3enTarus
HOTPeOHUTENTHCKOE TIOBEICHHE
CTYJICHTOB
CerMeHTHpOBAHHE PHIHKA 1 IIpesenranus
5 P P P2 2 2 0 4 P 1
MO3UIIMOHHPOBAHUE YCIYTH CTyJICHTOB
Jlexuus-nuckyceus.
MapKeTHHIOBBIC PEeLIeHUS]
6 o _]E HCTCKOM 1]_? OLYKT PI3 2 2 0 4 IIpe3enTanus
P Y TPOAYKTY CTYJICHTOB
LlenoBas monuTHKa 1 Mpesertars
7 | uenoobpa3oBaHUE B CEpBUCE Pa3 2 2 0 4 p N
CTYJICHTOB
U TypU3Me
WurerpupoBaHHbIe .
MapKETHHIOBBIE Keiic-3anava.
8 KOMMYHHKALHH B chepe PI3 2 2 0 4 IIpe3enTanus
ycIyT CTYJICHTOB
MexryHapoJHbII MpeserTams
9 | MapkeTuHr B cepBUCE U P1 2 0 0 4 P !
CTYIICHTOB
TypHu3Me
Hroro no radsmue 18 18 0 35




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Teopemuueckue 0CHO8bI MapKemuHea 6 cpepe cepsuca u mypusma .

Copnepxanue Temsbl: Ilonstne «mapkeTnHr». OCHOBHBIE KOHLIENILIMM MapKETHHra U HX
IIPUMEHEHNUE B CEPBUCE W TYPUCTCKOM HHIYCTPUH. MapKETHUHI-MHUKC. MapKeTuHr yCIiyrn
[IpakTnueckoe 3ansaTue «lccnenoBanre pplHKa cepBrca U TypusMa B [IpuMmopckom kpaey. .

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIeKns-TucKyccusl.

Bunbl caMoCTOATENbHON OATOTOBKHY CTYAEHTOB 110 TeMme: M3yuenue nureparypsl 1o TeMe U
MOArOTOBKA KOHCIIEKTA.

Tema 2 Mapremuneoeas cucmema npeonpusmuil yciye.

Conepxanue TeMmbl: MapKeTHHTOBasi Cpela: Makpo- W MHKpOCpena MpEeArpHsTHs.
MapxkeTnHroBas cpena mpeanpuaTus ceppuca u typusma. [Ipakriuueckoe 3anarue «VccnenoBanue
MapKETUHTOBOM Cpeibl MpeAnpuaTus ceppuca u Typunayctpuu (SWOT-ananus). .

@opMBI M METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHOJNOTUM: JleKust C JomymieHHeM OmMOOK. BBICTymJIeHHEe CTYyZEHTOB C Ipe3eHTaluel
(rpynmoBas paboTa).

Bupl caMocTosTeNFHON TTOATOTOBKY CTYICHTOB 10 TeMe: V3ydeHue TuTeparypsl 1o TeMe U
MOATOTOBKA KOHCIIEKTA.

Tema 3 Maprxemuneoeas uHpoOpmMayuoHHas cucmema npeonpusimuil yciye.

Conmepxxanne  TemMbpl:  CyHIHOCTh ~ MAapKETHMHIOBOM  MH()OPMAIMOHHOW  CHUCTEMBI.
MapkeTtuHroBass WH(GOpPMAallMOHHAs CHCTEMa MPEANpHUATHH cepBUca U Typusma. MeTronbl
MapKETHUHIOBBIX MCCIEAOBAHUN NPENNPHUATHNA cepBuca U TypusMa. [Ipaktuueckoe 3aHATHE
«DKCIepTHBIE METO/IbI: BEIOOPOUYHBIN MeTO/1 cOopa HHPOPMALIUNY. .

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosorun: Keiic-3agaua. BeicTymniieHre cTyJeHTOB ¢ Ipe3eHTaluel (rpynmnosas padbora).

Bunbl camocToATEIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3yueHue auTepaTypsl 110 TEME U
MOArOTOBKA KOHCIIEKTA.

Tema 4 Ilompebumenvckue polHKU U NOMPeOUmenbcKoe nogeoenue.

Copnepxanne TeMbl: [loTpeOuTenbckue pbIHKM U MOTPeOUTENbCKOE MOBEAEHHE B cdepe
CCpBUCA U TypHU3MaA. JIngHOCTHEBIC XapPaKTCPUCTHUKHU, BJIMAIOMIMC HA MOKYHNATCIBCKOC IMOBCIACHUC.
[Ipaktuueckoe 3ansitue «lcciemoBanue cmpoca TOTpeOUTENeH Ha MpUMeEpe TYPUCTCKOTO
MPOIYKTay. .

@opMBl U METOABI NPOBEACHMS 3aHATHUI 1O TeMe, NpPUMEHsAEMble 00pa30BaTEIbHBIC
texHosioruu: [IpobGnaemuas nexuus. BeicTymieHre CTyIeHTOB ¢ Ipe3eHTaluel (rpynmnosas padbora).

Bunbl camocToATeIpHON MOATOTOBKU CTYICHTOB 110 TeMe: V3ydeHne TuTepaTypsl Mo TeMe |
MOJITOTOBKA KOHCIICKTA.

Tema 5 Ceemenmuposanue polHKa u NO3UYUOHUPOBAHUE YCILY2U.

Copnepxanue Tembl: CerMEeHTHUpOBaHUE pbIHKA TYpHUCTCKHX ycnyr [lo3unmonupoBaHue
yciayru. Crpareruu NMO3WLIMOHUPOBaHUsI B TypuHAycTpud. [IpakTuueckoe 3anstue «MaTpuuHbie
METO/]Ibl B UCCJIEI0BAHUH PHIHKA YCIYI». .

@opMBl U METOABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekus. BeicTymiieHre CTyJIeHTOB ¢ pe3eHTaluel (rpynmnosas padora).

Bunpl camocToATeIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3ydueHue auTepaTypsl 110 TEME U
MOATOTOBKA KOHCIIEKTA.

Tema 6 Mapremuneogvle pewieruss NO MypuCmcKomy npooyKmy.
Conepxxanne Tembl: lloHsTue TypucTckoro npoaykra. JKW3HEHHBIM LMK TYypHCTCKOTO
npoaykTa. HampaBiieHuss MapKeTHHTOBBIX PEIICHUH B OOJACTH YCIyT M TYPHCTCKOTO IMPOIYKTA.



CymrHocThs OpeH/ia U yrpaBlieHHe OpEeH/IOM B TypU3Me. .
@opMBI W METOIBI TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TexXHOJIOTUH: JIeKuus-nmucKkyccus. BricTymieHne CTyIeHTOB C pe3eHTauel (rpynmnosas padora).
Buasl camocTosTeNsHON IOATOTOBKY CTYACHTOB IO TeMe: V3ydeHue TuTepaTypsl 1o TeMe U
HOATOTOBKA KOHCIIEKTA.

Tema 7 Llenosas norumuxa u yenooopazoeanue 8 cepsuce u mypusme.

Conepxkanne Tembl: CyIOIHOCTh IIEHOBOH moONUTHKH. LleHOOOpa3oBaHuWe: 3amaun U
cTparerun. Meronbl (OPMUPOBAaHMS I[IEH HAa TYPHUCTCKHE MNPOMYKTHL [IpakTudeckoe 3aHsATHE
«AnHanmu3 6€3yOBITOYHOCTH TIPEATIPUATHS.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: BBICTyTIIEHNE CTYJCHTOB C TIpe3eHTaIel (rpynmnosas padora).

Bupl caMocTosITENFHON TIOATOTOBKY CTYICHTOB 10 TeMe: V3ydeHue TuTeparypshl 1o TeMe u
MOJITOTOBKA KOHCIIEKTA.

Tema 8 Humeepuposanuvie MapkemuH208bie KOMMYHUKAYUU 8 cghepe ycuye.

Copnepxanue Tembl: CyIIHOCTh PEKJIAMHBIX U HEPEKJIAMHBIX IPUEMOB B MAPKETUHIE YCIYT.
Ouenka 3¢gppextuBHOCTH pekiiaMmbl. CTuMynupoBaHue cObITa yciyr. JInuHas npojaxa B CEpBUCE U
Typusme. [IpakTdeckoe 3ansaTue « AHaIU3 U OlleHKa A(P(HEKTUBHOCTH PEKIaMHON KaMITaHUW. .

@opMBl U METOABI MPOBEACHMS 3aHATHUI 1O TeMe, NPUMEHsEMble 00pa30BaTEIbHBIC
texHoyioruu: Jlekius. BeICTymieHne CTyACHTOB ¢ MPE3eHTANKeH (rpynmoBasi padoTa).

Bunbl camocToATENbHON OATOTOBKH CTYACHTOB 110 TeMe: M3yueHue aurepaTypsl [0 TEME U
MOJrOTOBKA KOHCIIEKTA.

Tema 9 Meostcoynapoousiii mapkemune 6 cepguce u mypusme.

Copepxanne Tembl: CyIIHOCTH MEXAYHapOAHOTO MapKeTWHra. MapKeTHUHIOBbIE
UCCIIEIOBAaHUST MEXIyHApOJHOIO pbIHKA cepBuca M TypusMa. OCOOEHHOCTH MEXIYHapOaHOM
TOProBO-MapO4YHOM MPAKTUKHU B CEPBUCE U TYPU3ME .

@opMBl U METOJABI TPOBEACHMS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TexHosoruu: Jlekius. BeicTyieHre cTyJeHTOB ¢ pe3eHTaluen (rpynmnosas padborTa).

Bunpl camocToATeIbHON NOATOTOBKY CTYIEHTOB 110 TeMe: M3ydueHue auTepaTypsl 110 TEME U
MOATOTOBKA KOHCIIEKTA.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

IIporpamMMoll AMCHMIUIMHBI IIPEAYCMOTPEHBI JEKIMOHHBIE M NpaKTU4YeCcKue 3aHsaTusA. Ha
JEKUUAX, IPOBOAMMBIX B HMHTEPAKTUBHOM pEXHMME, H3JIaraloTcs TEOPETHUYECKUE BOIPOCHI
MapKeTHHIa B CEPBUCE M OHHM MOTYT IPOXOAWTH B BUJAE IUCKYCCHM, C HCIOJIB30BAHUEM KEWC
METOAa, O0OCYXIeHHEeM MpoOJeMHbIX cuTyauud. Ha mnpakTudeckux 3aHATHAX CTYIEHTaMHU
BBIIIOJIHAKOTCA MHAWBUAYAJIBHBIE WM TPYNIOBBIE IPAKTUYECKUE 3aJaHUS, KOTOPBIE 3aTeM
3AIIUIIAIOTCS, POBOAATCS TECTUPOBAHHUS.

Texylmunii KOHTPOJIb U OTYETHOCTD IPEAIIOIIATaET:

- IIPOBEPKY YPOBHSA CaMOCTOSATEIIBHOM IIOATOTOBKM CTYACHTa IIPU  BBIIIOJHEHUH
VHJVBHTyaJIbHOTO 3aJaHUS;

- MIPOBE/ICHNE KOJUIEKTUBHON JUCKYCCHM MO MPOOJEMHBIM acleKTaM MapKeTHHIa B cdepe
CepBHUCa;

- TECTUPOBAHUE 110 pa3/ieaaM IUCLHUIUIHHEI;

- TMOJrOTOBKA WHAMBHUIYaJbHBIX W/WIM TPYNNOBBIX NpPE3EHTAlMA MO  3aJaHHOM



MIperno/iaBaTesieM TEMaTUKeE.

[IpomMexxyTOUHBI KOHTPOJIH MPOBOAUTCS B (OpMe 3auera — BBIMOJHEHHE TECTOBOTO
samanus B CUTO.

CamocrodarenbHas padora ctyaeHToB (CPC) — 3TO A€ATENbHOCTh yyaluxcs, KOTOPYIO OHU
COBEepLIAIOT 0€3 HEMOCPEICTBEHHOW TMOMOIIM M YyKa3aHUs MPEenojaBaTess, pPyKOBOACTBYSCH
c(hOpMUPOBABIIMMHUCSA paHEE TNPEACTABICHUSAMH O TOPAAKE M TMPABUIBHOCTH BBITOTHEHUS
onepamuii. llene CPC B mporecce oOydeHus 3aKiIIO4aeTCs, KaK B yYCBOCHUW 3HAHUU, TaK M
(GbopMUPOBaHUN YMEHUI U HABBIKOB 110 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM y4eOHOM
matepuaine. CamocrosiTenpHasi padoTa Mpu3BaHA OOECIEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTyJICHTAMHU CaMOCTOSITEIILHOM TMO3HABATEIHHOU ACATEIHPHOCTH B OOYYCHUU, U SIBIISCTCS BUIOM
y4e0HOTr0 Tpy/Ja, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSTEIHLHOCTH.

CamocrosiTenpHass paboTa CTYIEHTOB HEOOXOAMMA JUIsl 3aKPEIUICHUS TEOPETUUYECKOrO
Marepuaia ¥ MOATrOTOBKU K pa3audHbIM opMaM IpoBeneHus mpakTudeckux 3aHsatuii. CPC moxer
OCYIIECTBIISATHCS B BHJIE TaKUX (POPM KaK CPaBHUTENBHBIM aHAIN3 HECKOJIBKUX aBTOPCKUX TOUEK
3peHus M0 UCCIIEyEMOMY BOIPOCY, aHAIUTUYECKUH 0030p MO 3aJaHHON TEMaTHKE, COCTABIICHUS
KeWCOB W/WJIH MPEe3eHTAlui 10 OJHON U3 TeM TUCIUILIMHBI, PEIEH3UPOBAHUS CTaTEH CBOMX KOJUIET
U T.J1.

B mporpamme mpuBeneH mepedeHb OCHOBHBIX M JOTOJHUTEIBHBIX MCTOYHHKOB, KOTOPBIC
npeyiaraeTcss U3y4yuTh B Mpolecce o0yueHus mo aucuuiuinae. Kpome toro, mist pacmvpeHus u
yroyOneHusT 3HaHUM 1O JAaHHOM JHCHUIUIMHE IeJIeCO00pa3sHO HCIOIb30BaTh: OMOIHUOTEKY
JUCcCcepTaluii; HaydyHble MyONMKalu B TEMaTHYECKUX JKypHaslaX; MOJHOTEKCTOBbIE 0a3bl JaHHBIX
OuOIMOTEeKH; WMEIolecss B OMONMMOTEKax By3a M pEruoHa MyOJMKAalMid Ha DIIEKTPOHHBIX U
OYMa>KHBIX HOCUTETISX.

Huxe mnpuBeneHbl NpUMEpHbIE TEMbl WHAMBHUIYAIbHBIX W/WIM TPYNIOBBIX JOKIAJ0B,
cooOuieHnit u nmpe3eHTanuii. bakamaBpbl MOTYT OATOTOBUTH Pa0bOTY MO MPEIOKEHHONH UMH TeMe.
[IpenBapuTenbHO comiacoBaB €€ ¢ ImpenoaaBareneM. Ha ayIuTOpHBIX 3aHATHSIX CTYICHTHI
MPENICTABIISIOT PE3YIBTaThl CBOEH pabOThI MO TEME 3aHITHS B (JopMe MPE3EHTAINH, BHICTYIUICHHUS,
JIUCKYCCUHU U JIEJIOBOM UTPBI.

CyIIHOCTh CEpBUCHOM YCIYTH B MAPKETHUHTE
CyIHOCTb TYpPUCTCKOIO IPOAYKTA
MapKeTHHT yCIyT: OCHOBHBIE TPUHIIMIIBI.
MapkeTuHr-MuKc (MOJeNIu MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.
BHeminss mapkeTuHroBast cpena GupMsbl (IpUMephI)
BuyTpennss cpena ¢pupmsl (mpuMepsl)
Cxema mapkeTuHroBoi nHpopmarmonHoi cucremsl (MU C) Ha mpuMepe npeanpusTHs
cepBuca
dopMupoBaHre MapKETUHTOBOM MHGOopMarmonHon cucteMbl (MUC)
KavecTBeHHBIE METO/IBI MAPKETUHTOBBIX MCCIIEJOBAHUH (ITPUMEPHI)
10. KonmmyecTBeHHbIE METOABI MAPKETUHTOBBIX MCCIIEA0BAaHUHN (TIPUMEPBHI)
11. MoJenp NoKynaTeabCKoro OBEJEHUs Ha IpUMeEpe MPeIIpUsaTHI cepBuca
12. Onpenenenuie noTpeOUTENHCKOTO phIHKA YCiyT (Ha mpumepe Ilpumopckoro kpast)
13. Onpenenenue NoTpeOUTENHCKOTO PhIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
14. CymHoCTb CEerMEHTHPOBAHUS TYPUCTCKOTO pbIHKA (Ha nmpumepe [Ipumopckoro kpas)
15. Tlo3uMoHNpOBaHUE TYPUCTCKOIO IPOAYKTA
16. MaTtpuuHble METOIbI UCCIIETIOBAHUS
17. O ponu OpeHauHra B (pOPMHUPOBAHUM TYPHCTCKOM IMpHBIeKaTenbHOCTH [TpuMopckoro

Nk
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Kpast
18. bpenaunr B cepe TypusMa U cepBuca
19. CymHocTb 1 11eH IEHOBOW MOJIUTUKU TypU3Ma
20. LleHoBBIE CTpaTEruu B TypU3ME
21. Metoasl hopMUpOBaHUE IIEHBI HA YCIYTH
22. PexnamMHbIe CpeaCTBA: KiIacCu(PUKAIS, BUIBI H METOJIbI



23. Cxema pekiIaMHON KOMMYHUKAIMK B TYPUHIYCTPUH

24. Pexynama yciayry Kak KOMMYHUKALUS — IPUHIAIIBI U IIPAKTHKA.

25. CtuMynupoBaHHe cObITa ycIayT (IpUMEpBHI)

26. CymHOCTb JTUYHOM MPOJIaXKU B CEPBUCE U TypU3ME (IIPUMEPHI)

27. YrapaBieH4YeCKUE PEeIeHUs MPU MPOABUKEHUU TYPUCTCKOTO POIyKTa

28. Onpenenenne MEXyHapOJIHOTO PbIHKA YCIYT

29. MapKeTHHTOBBIC UCCIIEIOBAaHHUS MEXTyHAPOIHOTO PBIHKA TypH3Ma

30. ToproBo-mapouHasi IpakTHKa B cepe ycayr (IpuMepsbl)

@opMbl OpraHu3alMi CaMOCTOSTEIBHONM pPabOThl CTYACHTOB IO AMCLUUIUIMHE B paMKax
MPEUIOKEHHON TEMaTHKH ONPEACIISIOTCS IPETI0IaBaTeNIeM.

KoHTpobHbIe BONPOCHI M 3aJaHNUS 1JIsl CAMOCTOATEIbHOM OLIEHKH Ka4eCTBa 0CBOCHUS
y4eOHOM TUCUMILINHBI
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35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

OmnpeneneHye U CylHOCTh MapKETHHIa

[Ipouecc ynpaBiieHus: MApKETUHIOM YCIIyT

Bo3HUKHOBEHME U 3Talbl pa3BUTUSI MAPKETUHIA CEPBUCA U TypU3Ma
OKCHepTHbIE METO/Ibl, IPUMEHSEMbIE B MAPKETHUHIE

KopnopatuBHas 1 MapKETUHIOBAasi CTpaTErus

OrTaIbl CTpaTern4ecKoro MIaHUPOBaHUS B TYpU3ME

AHanu3 6usHec-noptdens nocpeacrsoMm matpuiiel BCG

OCHOBHBIE CTpaTeruu pocTa NPEANPUATHI cPephl YCIyT U Typu3Ma
MapkeTrHroBas cpefa NpeAnpusTus CepBrca U Typu3Ma

Muxkpocpena npeanpusaTHs cepBrca U Typusma

Mukpocpena npeaupusITHs CEpBUCA U TypU3Ma

PasnuyHble BUBI MAPKETUHIOBBIX aHAIN30B MAKPOCPEIbI IPEATIPUATHS
CymiHOCTh ¥ BUABI MAPKETUHTOBOM HHGOPMAITIHI

VYnpasieHue MapkeTHHIoBoi HH(popMalieil B cepe cepBuca u Typusma
MapkeTtuHroBast ”HGOpPMAIIMOHHAS CHCTEMA

MeToabl MapKETUHIOBBIX UCCIIEIOBAHUM B CEPBUCE U TYPU3ME
Bri6opounsiii MeTo1 cOopa nHopMaIuu

CymHOCTbh MOTPEOUTENBCKUX PHIHKOB B TYPUHAYCTPUN

[ToTpeburensckre poIHKY U MOTPEOUTENBCKOE TTOBEICHNE B CEPBHCE U TYpU3ME
[ToxynaTenbCKoe OBEACHNE TIOTPEOUTENSI CEPBUCHBIX YCIIYT
JInuHOCTHBIE XapaKTEPUCTUKH, BIUSIONINE HA TOKYATEIbCKOE IOBEACHUE
ITpouecc npuHATHSA pELIEHUS O NOKYIIKE TYPUCTCKOIO IPOAYKTa
KoHKypeHTHBIE TperMyLIeCTBa CEPBUCHOTO LIEJIEBOTO PhIHKA
CerMeHTHpOBaHUE TYPUCTCKOTO PIHKA

[To3unmoHNpoBaHMs TOBAPOB U YCIYT

ToBapHast HOTUTHKA OPTaHU3ALMU CEPBHUCA U TypU3Ma

VYpoBHHM U Ki1accUUKALMs TOBapa U yCIyr

ToBapHBIl aCCOPTUMEHT U HOMEHKJIATYpa B CEPBUCE U TYpU3ME
Kuznennsnii mukn ToBapa (OKLT) u ycnyru

Co3znaHue HOBBIX TOBApPOB U YCIIYT, 3Tallbl UX )KU3HEHHOT'O LUK
IlenooOpa3oBaHue: 3aja4y U CTPATErUU B TYPUHAYCTPUU

Llenu u cTpaTeruu HeHOOOpa30BaHUs B CEPBUCE U TypU3ME

Mertoabl hopMupOBaHUS LIEH TYPUCTCKOTO MPOAYKTa

MeTtoauka 11eH000pa30BaHus C pacyeTOM Ha MOIy4YeHHE LeJIeBOM MPHObLIN B
CEpBUCE U TypU3Me

IleHnoBas nonuTuka

VYrpaieHue kaHajaaMu pacrpeeeHusi B TYPUCTCKOM OTpacin
ConeprkaHue cOBITOBOM MOTUTUKH MPEIIPUATHS CEpPBHCA U TYpU3Ma
@daxTOpHl, BIUSIOMINE HA COBITOBYIO OJUTUKY NMPEANPUATHUS CEPBHUCA U TypU3Ma
OnToBas 1 po3HUYHAs TOPTOBIIs B cpepe cepBuca

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUU B TYpU3MeE
CymHOCTb pekiiaMbl U olleHKa 3(h(PEeKTUBHOCTHU peKiaMbl B chepe cepBrca
Jlnynas npogaxka TypUCTCKOTO MTPOIyKTa

CtumynupoBaHue cObITa CEPBUCHBIX yCIYT

Cdepsl 371€KTPOHHOTO MapKETHUHTA

Me:x1lyHapOIHbII MAPKETUHT TYPUCTCKOTO PhIHKA

MapkeTHHroBbIE UCCIIEJOBAHUS MEXKAYHAPOJHOTO PhIHKA

AHanu3 3apy0eXKHOTO pbIHKA U BHEIIHEH Cpeibl MapKeTHHTa
Oco0eHHOCTH MEXTyHapOAHOI TOPrOBO-MapOYHOM MPAKTUKH B TypH3MeE
Bnusinue mapkeTuHra Ha UHIUBUAYaIbHBIX OTPEOUTENEH B CEPBUCE U TYpU3ME
OOu1ecTBeHHast KpUTHKA MAapKETHHTa

MeToaunueckue PEKOMEHIAUHA IO OPraHnu3anuu CPC

I[J'IH OpraHu3ali pa3JINYHbIX (I)OpM CaMOCTOSTEIIbHOMN pa6OTbI o JUCHUIINIMHE CTYACHTaM



HE00X0IUMO:

- U3y4yenue maTepuaa 1o 3aJJaHHON TEMAaTUKE U €ro KPUTHUECKOE OCMBICIICHUE.

- [louck u c6op mHGOpMaAIUU B PA3IUYHBIX UCTOYHHKAX, B T.4. B Internet, mo 3asBlIeHHOM
po0OsieMe U OJArOTOBKA OTYETA 110 PE3YNBTaTaM CaMOCTOSITENIbHO IIPOBEACHHBIX UCCIIEJOBAaHUM (B
BHJIC TIPE3CHTAIINH, Ke¥ica, aHATMTUYECKOT0 0030pa).

- Ilpe3eHTanus pe3ynsTaTOB CBOEr0 HCCIEAOBAaHUS Ha MPAKTHUECKOM 3aHITHH C
neMoHcTpanuei UHTepHeT-pecypcoB, OTBETOB Ha BOIIPOCHI, TUCKYCCHH.

KoHTpoJibHBII TecT A5 onpe/iesieHUsi MUHMMAJIbLHOT0 YPOBHSI OCBOEHHS

NMPOrpaMMbl THCHUTLIAHBI

1. Ilpu cnnowinom memooe coopa uHgopmauuu 011 uyueHus yeaozo Gepymca:

1. Bce equHMIIBI TeHEPATbHON COBOKYTHOCTH

2. YacTp eAMHHUL T€HEPAIbHON COBOKYITHOCTH

3. BC€ OTBETHI BEPHBI

4. IpaBWIBHOTO OTBETA HET

2. Mapkemunzosas cpedoa npeonpuamusn aenaemcsa?

1. 9acThIO €T0 MUKPOCPEIBI

2. 9acTbIO €r0 MAKPOCPEIbI

3. COBOKYITHOCTBIO MUKPO M MaKpOCPEIbI

4. Bce OTBETHI BEPHBI

5. MpaBUJIBHOIO OTBETA HET

3. B onpedenenuu nonamus «MapKemunz» UCROIB3VIOMCA ONpedeeHHble KI0Ueable
cnoea / mepmunst. Kakoit uz nux ykazan omuoouno?

1. n3yuenue prIHKa

. pa3zpaboTKa, pacupeeneHrue U NpoABIKEHHE TOBapa
. LIeJI1 OpraHu3aluu

. TII00anu3anus pblHKa

Muxkpocpeoa ghupmot - 3mo?

. Habop CBOWCTB TOBapa

. (hyHKUIMOHANIbHBIE CTPYKTYPBI IPEAIPUITUS

. (hopmanpHbIe U HEOPMATHHBIE TPYIIITHI

. CHJTBI ¥ CYOBEKTBI, Ha KOTOpPBIC (prpMa MOXKET BIIHUATH
. CWJIBI M CyOBEKTBI, Ha KOTOpBIE (prpMa HE MOKET BIUSATh
. IPaBUJILHOT'O OTBETA HET

Ilo xapaxkmepy uccneooeanus yeau mozym ovimo?

. KaOWHETHBIE WJIH MOJIEBHIE

. IEPCIIEKTUBHBIC WJIM TEKYIIUE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCIIEPUMEHTAIbHbIE
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo 3nauenuio uccneoosanus yeau mozym ovims?

. KaOWHETHBIC WM TTOJICBHIE

. IEPCIIEKTUBHBIC WM TEKYIITHE

. IOMCKOBBIE, OMUCATENIbHbIE WU SKCTIEPUMEHTAIIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

Ilo ucmounuxkam ungpopmayuu ucciedosanus mozym ovimsy?
. KaOMHETHBIE WU TIOJICBhIC

. IEPCTIEKTUBHBIC I TEKYIIIHE

. IOMCKOBBIE, OMKCATENIbHBIE WIH KCIIEPUMEHTAIbHBIC
. BCE OTBETHI BEPHBI

. IPaBWJIBHOTO OTBETA HET

8. K kakomy 6udy wuccnedoeanus polHKA@ OMHOCUMCA U3VYEHUE DPA3IUYHDBIX
CHPAGOYHUKO8 U CIAMUCMUYECKOUl Tumepamypot?
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. KaOWHETHBIE UCCIICIOBAHUS
. TIOJICBBIE MICCIICTIOBAHUS
. HE OTHOCHTCS K HCCIIEIOBaHUSIM
. BCE OTBETHI BEPHBI
5. MPaBUJILHOTO OTBETA HET
9. OcHoeHble npoyeccol, KOMOpbvle HEODXOOUMO OP2AHU308AMYb ONA PYHKUUOHUPOBAHUS
MAapKemuH2060i UHPOPMAYUOHHOU cucmempl?
1. cbop, mepepaboTka, aHANIN3, TIepeiaya U XpaHeHue HHPOopMaIun
. IPUHSTHE PEIICHUS TI0 YIPaBICHUIO PEIIPUITHEM
. IPUHSTHE PEIICHUH TI0 YIPABICHUIO MAPKETHHIOM
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
10. Mapxkemunzosaa unghopmayusn 6 3a6UCUMOCHIU OM CIMAOUU NEPEPAOOMKU MOMHCEm
O0bimsb?
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. BHELIHUU
. BHyTpEHHUU
. IEPBUYHOMN
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
11. IIpooykmom pyHKuyuoHuposanus MapKemuHzo60i UHGOPMAUUOHHOU CUCHIEMDbL
aenaemca?
1. ©0a3pl JaHHBIX O COCTOSHUM MApPKETHHTOBOM Cpeabl TPEaNpUSTHS ¥ OTUYETHI
MapKETHUHIOBBIX MCCIEA0BAHUMN
2. UICTOYHUKHU TTIEPBUYHON ¥ BTOPUYHON HHPOPMAITHH
3. 6aHK METOO0B U MOJIeeH
4. BCe OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
12. Hccneoosanue nosedenusn nwoeil 6 mazazune npeonoazaem ciedyiouyr gopmy
Haoawoenua?
1. mabopaTopHyro
. KaOMHETHYIO
. TIOJIEBYIO
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
13. Ho3uyuonuposanue mosapa — 3mo?
1. ompenerneHne OCHOBHBIX MOTPEOUTENLCKUX CBOWCTB TOBapa W HMX CpaBHEHHE C
aHAJIOTUYHBIMU CBOICTBaMH TOBapa-KOHKYPEHTA JJi yTOYHEHHsI MECTa TOBapa Ha PhIHKE
2. aHAMK3 BCETO KOMILIEKCA PHIHOYHOM MOJUTHUKH MIPEANIPUATHS B OTHOILICHUHU TOBapa
3. ompezenieHUe MOTSHITMATLHBIX TOTPEOUTENICH TOBapa
4. Bce OTBETHI BEPHBI
5. IPaBUIBHOIO OTBETA HET
14. Tosapnasa mapka npeonasnauena 011 mozo, ¥mooot?
. KOMIIEHCUPOBATh HEIOCTAIOIIEE TOBAPY Ka4eCTBO
. 000CcHOBaTh nepe moTpedurenem 0osiee BHICOKYIO IIEHY Ha TOBAp
. tudepeHnrpoBaTh TOBAp Ha PhIHKE cpeau cede Mmogo0HbIX
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
15. Cnpoc morxcno cuumamsp InacmudHvim, ecau?
. IpY HECYILIECTBEHHOM CHIKEHHUHU LIEHBI 3HAUUTEIBHO YBEINYMBAETCSI CIIPOC
. TIpY CYIIECTBEHHOM CHMYKEHUH LIEHbI CIIPOC YBEIMYMUBAETCS HE3HAUUTEIHHO
. IPY U3MEHEHHUHU [IEHBI CIIPOC HE U3MEHSIETCS
. CIIPOC U3MEHSETCS] HE3aBUCUMO OT LIEHBI
. BCE OTBETHI BEPHBI
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6. IPaBUIILHOTO OTBETA HET
16. Kanan pacnpedenenus — mo?
1. cioco6 pacnpocTpaHeHus! peKIIaMbl
2. yTh, IO KOTOPOMY TOBAphI IBIXKYTCS OT MPOU3BOIUTEISI K TIOTPEOUTEITIO
4. BCE OTBETHI BEPHBI
5. IpaBUIBLHOTO OTBETA HET
17. lllupoma kanana pacnpeoenenusn oznavaem?
1. 9Krc0 MOCPETHUKOB Ha OAHOM YPOBHE KaHalle pacipeaeeHus
. KOJIMYECTBO PEATM3yEeMbIX TOBAPHBIX TPYIIIT
. 9MCJIO YPOBHEH KaHaja pacnpe/esieHus
. BCE OTBETHI BEPHBI
. IPaBWJIBHOTO OTBETA HET
18. Opuenmayua mapxemunea Ha 00HOM cez2MeHme — IMo:
1. MaccoBbIif MApPKETHHT
2. KOHIICHTPUPOBAHHBIN MAPKETUHT
3. muppepeHIpoOBaHHBI MAPKETUHT
19. Konyenyua yucmozo mapkemunea ymo:
1. cocpenoToueHHOCTh Ha HYKAaX IMpoaaBIia
2. COCPeOTOUYCHHOCTh Ha JOCTHKCHUHU LETH
3. COCPEOTOYEHHOCTh Ha HYXJIaX OTPEOUTENS
20. Konuenuyusa cogepuieHcmeo8anus npou3eo0cmea 3mo:
1. cocpenoTOUeHHOCTh Ha HYXKAaX MpoAaBIia
2. COCPEOTOYECHHOCTh Ha JOCTHKEHUH 1IN
3. cOCpeIOTOUEHHOCT Ha HYX/1aX MOTPeOUTeNs
21. Konyenyusa mapkemunza smo:
1. cocpeaoToOUeHHOCTh Ha MOJIYYEHUH IPUOBLIH
2. cOCpeOTOUCHHOCTh Ha HYXKIaX MoTpeduTens
3. COCPEIOTOYCHHOCTD Ha IMICUXOJIOTUYECKON 00paboTKe KIMEHTa
22. Eciu noKynamenu He 3HAIOM 0 mosape, mo moeap:
1. maccuBHOrO crpoca
2. mpeBapuTEIbHOTO BbIOOpa
3. ocoboro crpoca
23. Kakoiut u3z 0eeuzoe omoopasxcaem cooepicanue NPUHUUNRG MaApKemunza «3Hanue
POIHKa»:
1. «IIpon3BoAUTH TO, YTO MPOAAETCSA, @ HE MPOJABATH TO, YTO MPOU3BOJAUTHCS»
2. «IToTpeduTeIb-KOPOIIB
3. «Co3znaBas ToBap, co3aBai U MOTPEOUTEISN
24. Oyukyuu mapKkemunza 6 ynpasieHuu Kawecmeom — 3mo:
1. pazpaboTka HOBOM MPOIAYKITUH
2. onpezenienre NOTpeOHOCTEH PhIHKA B MPOTYKIIUN
3. ycraHoBieHue TpeboBaHM OTpeOUTENeH KauyecTBY ToBapa
4. npenocTaBieHue GrupmMe KpaTKoro OMUCAHUs MPOTYKIIMH
5. yTunu3zanus IpoayKIUu
6. oIIepKaHNEe 0OPATHOM CBSI3U C MOTPEOUTEIIMU
25. Koukypenmocnocoonocms mosapa — imo:
1. camblii BEICOKHI B MUPE YPOBEHb KauecTBa
2. crioCOOHOCTBH TOBapa KOHKYPUPOBAaTh HA MUPOBOM PBIHKE
3. cmocoOHOCTh TOBapa KOHKYPHUPOBATh C aHATOTHYHBIMHM BUJAMH MPOIYKIIUH HA MHUPOBOM
PBIHKE
4. CcrmocoOHOCTh TOBapa KOHKYPHPOBaTh C aHAjJoraMd Ha KOHKPETHOM pBIHKE B
OTIpe/IeNIeHHBIH MepHo]] BPeMEHU
5. camast HU3Kasi ce0ECTOMMOCTb
OcoGeHHOCTH OpraHu3aluM O0y4YeHHs /Jisl JIMI € OTPAHWYEHHBIMH BO3MOKHOCTSIMH
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310POBbSI  HHBAJIN/I0B.

[Tpu HEoOXoAMMOCTH OOyYaroImMMCSI M3 4YMCia JHUI ¢ OFPaHUYEHHBIMH BO3MOXHOCTSAMU
3I0POBbs 1 MHBAJIMJIOB (10 3asBJIEHUIO 00yYaroIerocs) npeaocrapisercs yueoHas nHGopMarus B
JOCTYITHBIX (POPMaxX C yU4ETOM MX HHIUBUIAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs JIUL] ¢ HAPYUIEHUsIMU 3PEHUs: B IIe4aTHON (opMe yBEIMUEHHBIM IpU(pTOM; B Gopme
AIIEKTPOHHOI'O JIOKYMEHTA; WHAVBUyaJIbHbIE KOHCYJIBTallH c IIPUBJICYEHUEM
TUQIIOCYPIOTIEPEBOAUNKA; MHIMBUAYIbHBIC 3aaHNs, KOHCYJIbTAUU H JP.

- 17151 ML C HApYLIEHUAMH CIyXa: B Ie4aTHoW gopme; B (hopMe 3IEKTPOHHOIO TOKYMEHTA;
MHAVBUAYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAIlMH U JP.

- JUIs1 JIAL ¢ HAapyIIEHUSIMH OIOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; UHIMBUyalIbHbIE 3a/1aHUs, KOHCYJIbTALUU U JIP.

5.2 Oco0eHHOCTH oOpraHu3amuu OOyYeHHS] [JIsi JIHI[ ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU
30POBbSI 1 HHBAJTUI0B

ITpu HEOOXO0MMOCTH 00YYaIOLIMMCS U3 YHUCIIA JIUILL C OFPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pPOBbS U
MHBAJIUAOB (110 3asIBJICHUIO 00YYaIOLIErocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
¢dopMax ¢ yueToM UX UHJIWBUIYaAbHBIX ICUXO(PU3NUECKUX 0COOEHHOCTEH:

- JUIS JIUI] ¢ HApYIICHUSMHU 3pEHUs: B eYaTHON (opMe YBETHYECHHBIM mpudtom; B Gpopme
AIIEKTPOHHOI'O JIOKYMEHTA; VHAVBUyaJIbHbIE KOHCYJIBTaIluU c NpUBJICYCHHEM
TU(dI0CYpIOTIEPEBOAUNKA; NHANBUAYATbHbBIE 3aaHHsI, KOHCYJIBTAlUU U JIp.

- IJIs UL ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
MHAVBUYaJIbHbIE KOHCYIBTAllMM C IPUBJIECYEHUEM CYypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a/1aHNUS,
KOHCYJIbTAIlNH U Jp.

- U1 JIAL ¢ HApyIIEHUSIMH ONOPHO-ABUraTeIbHOIO anmnapaTa: B neyaTHoi (opme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; MHMBUIyalIbHbIE 3a/1aHUs1, KOHCYJIbTALUU U JIP.

6 @oHJ OLEHOYHBIX CPEACTB /JIA NMPOBEAECHUS] TEKYLIEro KOHTPOJS M NMPOMEKYTOYHOI
arrecTauMu 00y4aroIMXcs N0 JMCUMILINHE (MOTYJIIO0)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO gms arrectaruu  0Oydarommxcs Ha
COOTBETCTBUE UX TEPCOHANBHBIX JOCTHKEHUN IJIAHHUPYEeMbIM pe3ylbraraM OOy4YeHHUs IO
JTUCIUTUINHE (MOJYITIO) CO3/MaHbl (DOHABI OICHOYHBIX CPEICTB. THUIOBBICE KOHTPOJBHBIC 3aJaHUS,
METOAMYECKUE MaTePHAJIbl, ONPEACIISIONINE MPOICAYPhl OIICHUBAHUS 3HAHUHN, YMEHHH W HaBBIKOB,
a TaKkKe KPUTEpUU M TOKa3aTeiau, HEeoOXOAWMBIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB W
XapaKTepU3yIolre 3Tanbl (POPMUPOBAHUS KOMIIETEHIIUM B MPOIECCE OCBOEHHUs 00pa30BaTEIbHOM
porpammel, npeacTaBieHsl B [Ipunoxennn 1.

7 Y4yeOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 00ecneuyeHue TUCIUIJIMHBI (MOIYJIs)

7.1  Ocnoenaa numepamypa

1. 3rozuna H. H. MapkeTnHr B oTpacisax u cepax AesITeIbHOCTH [ DIESKTPOHHBIN pecypc]
, 2019 - 77 - Pexxum noctyma: https://lib.rucont.ru/efd/695262

2. Mopo3zoB 10.B., I'pummna B.T. MapkeTunr B oTpaciiax u cepax AesTeIbHOCTH :
VyeOuuk [OnextpoHHbli pecypc] : HHamkoB um K , 2018 - 448 - Pexum Jgocryna:
http://znanium.com/catalog/document?id=114966

3. ConoBseB b.A., MemnikoB A.A., MycatoB b.B. MapkeTtunr : YueOHUK [DIeKTPOHHBIH
pecype] : UHOPA-M , 2020 - 337 - Pexum pocrtyma: http://znanium.com/catalog/document?
1d=353828



7.2 Jonoanumenvnas numepamypa

1. bonpmynoBa T. B. VmpaBneHue MapKeTMHIOM B TYPUCTCKOM HWHAYCTpUU
[DnexTponHBIi pecypce] , 2018 - 170 - Pexxum moctyma: https://lib.rucont.ru/efd/683063

2. Koms O. I. MAPKETUHI B TYPUCTCKOU MHJIYCTPUN. V4eOGHUK U IPAKTHKYM
JUIs By30B [ DneKkTpoHHBIN pecypc] , 2020 - 355 - Pexxum poctyna: https://urait.ru/book/marketing-v-
turistskoy-industrii-450891

3.  Huxwnruna TE., CmupHo K.A., CmupHoB K.A. MapkeTUHr Ha HNpEeANpUATHIX U B
KOPIIOpausaxX: Teopus U npaktuka : Monorpadus [Inexrponnsiii pecype] : MHOPA-M , 2020 -
166 - Pexxum noctymna: http://znanium.com/catalog/document?id=346773

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KNIOuas npogheccuonanvhvle 0a3vl OAHHLIX U UHGOPMAYUOHHO-CHPAGOUHDbLE
cucmemul (npu HeobXO00UMOCMU):

1. HudopmaunonHo-npaBoBoii nmopran I'apant — http://www.garant.ru/

2. Nudopmammonno-cripaBoynass ~ cuctema  "Koncymsrantllmroc" — —
http://www.consultant.ru/

3. Hayunast snextponnas Oubmuoreka «eLIBRARY.RU» — Pexum nocryma:
https://elibrary.ru/

4. OnexktponHass OubGnuoreunas cucrema «PYKOHT» - Pexum pgoctyna:
https://lib.rucont.ru/

5. DOneKkTpoHHass OMOMMOTEYHAs] CHCTeMa «YHHBEPCUTETCKas OMOJMOTEKa OHIANH» -
Pexxum noctyna: http://biblioclub.ru/

6. OnektponHass OuOmmoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
http://znanium.com/

7. OneKTpoHHO-0MOIMOoTeyHast cucrema u3aarenbcTtBa "FOpait" - Pexum nocryma:

https://urait.ru/

8. Open Academic Journals Index (OAJI). Ilpodeccuonansuas 6a3a mgaHHBIX - Pexum
noctyna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHaIbHbIX o0nacteil) - Pexum noctyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000PYI0BAHUE:

Kommnsrorepsr

[IpoekTop

Hocka knaccHast komounup.S JIK-11/1-5-2/1
[TapTa 3-x mecTtHas ckimagHas 1800%*450

IIporpamMmmHOe 0OeCIIEUEHHE:
Adobe Acrobat X Pro

Microsoft Office 2010 Standard Russian
Microsoft Windows 7 Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassauue OIIOII BO, Koz u popmynupoBka KOMITETEHITH

COKpalicHHOe u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

43.03.01 «CepBuc»
(B-CC)

OIIK-4.1x : Ocy1ecTBasieT MapKETUHIOBBIE UCCIT
€/I0BaHUsI CEPBUCHOTO PhIHKA, TOTPEOUTENEH, KO
HKYPEHTOB

OIIK-4 : CiocoGeH ocyecTBIATh
HCCIIEI0OBAaHNE PHIHKA, OPTaHU30BbI
BaTh MPOJIAXH U TIPOJIBIKEHHE CEPB
HCHBIX NTPOTyKTOB

OIIK-4.2k : Microne3yeT OCHOBHBIE METOMBI PO
JIBW)KEHUS U IIPOJIAXK YCIIYT, B TOM YUCIIE OHJIANH

KommiereHnust cuutaercsi chOpMUPOBAHHOW HA JAHHOM JTalle B Clydae, eCiH IOJyYeHHbIC
pe3yabTaThl OOYYEeHWs MO JWCIMIUIMHE OLEHEHBI IIOJIOKUTENBHO (IMana3oH KPUTEPHEB
OLICHUBAHUA PC3YyIbTAaTOB O6y‘~ICHI/I$I «3AYTCHO», KYAOBJICTBOPUTCIBHO», «XOPOIIO», «OTJ'[I/I‘-IHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTCIBHOW OLCHKM KOMIICTCHLMS HAa JAHHOM OTale CYHTaeTCsl
HeC(OPMHUPOBAHHOM.

2 Iloka3zaTe M OLlEHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yYeHus

Komnerenuus OIIK-4 «CriocoOeH oCylecTBIATh UCCIIE0BAaHUE PHIHKA, OPraHU30BbIBATh
IIPOJAKH U IPOABM)KEHNE CEPBUCHBIX MTPOTYKTOB)»

Ta6mmma 2.1 — Kputepuu OlleHKH WHAMKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Pe3ynbraTel 00yUYESHUS [0 AUCIUTLIHHE
K T
Konx u popmyaupoBKa WHAUKAT " Kpurepuu orieHuBaHUS PE3yIIbT
opa ITOCTHKEHUSI KOMIIETEHIINN on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-4.1k : Ocy1iecTBIseT Ma; ApPryMEeHTHPYET OpPraHU3aI1Io
ym P v Opranu3oBaTh paboTy 1O UcCIie pry pyer op 1t
KETUHIOBBIC UCCIICAOBAHHS CEP P pabOTHI IO UCCIIETOBAHUIO TYP
0 M JOBAHUIO TYPHCTCKOTO PHIHKA,
BHCHOTO PhIHKA, IOTpeduTened, | /I HCTCKOTO PBIHKA, MPOJAXK U PO
€H | OpraHM3aIMy MPOAAXK U MPOIBH
KOHKYPEHTOB 2 JIBIDKCHUS TYPHCTCKOTO MPOIYK
e | JKCHUsI TYPUCTCKOTO MPOIAYKTA a
OIIK-4.2k : Mcrnoap3yeT OCHOB ApPryMEeHTHPYET OpPraHU3aI1Io
Y v Opranu3oBaTh paboOTy 1O Uccie pry pyer op 1t
HBIE METOJIbI TPOJIBUKCHUS U TT P paboThI IO UCCIIECOBAHUIO TYP
M JOBAHUIO TYPHCTCKOTO PHIHKA,
poJax yciyr, B ToM 4ucie ormna | 1 HCTCKOTO PBIHKA, MPOJAX U PO
o €H | opraHW3anuu MpoJaxX W MPOJBU
WH 2 JIBIDKCHUS TYPHCTCKOTO MPOIYK
e | JKCHUsI TYPUCTCKOTO MPOIYKTA a
H IIprMeHeHHs METOIOB M HHCTP [TpuMeHsIeT METOIbI U HHCTPYM
P ap | YMEHTOB JUIS HCCIIE/IOBAHHS Ty €HTBI HCCIICIOBAHMSI TYPUCTCKO
pi| o PHUCTCKOTO PBIHKA, OpTaHn3aI| TO PBIHKA, OpTaHU3aIMH PoJIa
3 «u | H TIPOM&K M IPOJIBHKCHIS TYD K U TIPOJIBHIKEHHUS TYPHUCTCKOTO
HCTCKOTO MPOYKTa MIPOIYKTA
Tabnuua 3amonHAETCS B COOTBETCTBUU ¢ pasnenoM 2 Paboueil mporpamMMbl TUCIMILUIHHEI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPECTB

Ta6muia 3 — I[lepeueHb OIIEHOYHBIX CPEACTB MO IUCHIUILIAHE (MOIYIIIO)

KonTponupyemsle minanupyemsie pe3y

Kontponupyemslie TeMsbl

HanMeHoOBaHHE OLICHOYHOTO CPEACTBA U TP
encrasienne ero B @OC




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

Pl 3nanue : Crocobos, meto | 1.1. TeopeTnueckue ocHO
JIOB 1 MHCTPYMEHTOB UCCII | BBI MapkeTuHra B cepe ¢ | Juckyccus Tect
€/I0BaHUsI TYPUCTCKOTO P epBHCa U Typu3Ma
BIHKA, OPTAaHU3AIMH TIPO,
- OP 1 POl 1.2. MapkeTHHIroBasi CUCT
K ¥ IPOJIBIDKCHUS TYPHC . Koncnexr Tect
eMa TIPEIPHUITHIA YCITyT
TCKOTO MPOAYKTA
1.9. MexayHapoJHbIi Ma
AYHaponL Jloknazn, cooOIeHn
PKETHHT B CEPBUCE M TYPH | Tect
3Me
P12 Ymenue : Opranus3oBartb Joxkma, cooOmeHu Teer
paboty no uccnenoanuto | 1.3. Mapketunrosas uud | ¢
TYPHCTCKOTO PBIHKA, Opra | OpMalUOHHAas CHCTeMa Ip
HU3AIMU OPOJAX W MPOJIB | EANPUATHH yCIyr Kelic-3amaua Tect
WOKEHHS TYPUCTCKOTO IPO
AyKTa 1.5. CermeHTHpOBaHUE P
BIHKA U TI03unHoHupoBan | JlOKiaz, cooOuenn Tecr
H€ yCIIyTu €
P13 Hagriku : [Ipumenenus m T
€TOJ0B U MHCTPYMeHTOB 1 | 1.6. MapkeTHHIOBBIE e Huckycens eer
JIsl UCCIIEIOBAHUS TYPUCTC | CHHA II0 TYPUCTCKOMY IIp
KOT'O PbIHKA, OpraHu3au | OIYKTY Hoxnan, coobmenn | Tecr
Y IPOJIaX ¥ MPOJIBIKEHH €
A TYPHCTCKOI'O IIPOAYKTA 1.7. llenoBast noiuTHUKa U
Joxma, cooOmeHu
IeH000pa30BaHNe B CEPB R Tecr
HCE U TYpH3ME
Jloknazn, cooOieHn T
1.8. InTerpupoBaHHble M | ¢ eer
APKETHHTOBBIC KOMMYHHK
auun B cdepe ycmyr Keiic-3anaua Tecr

4 Onucanue mpoueaypbl OlleHUBAHUS

KauecTtBoO C(I)OpMI/IpOBaHHOCTI/I KOMIIETCHIIMM Ha JaHHOM JTafe OICHHUBAeTCI MO

pe3yibraTaM TCKYIIHUX W HNPOMCEKYTOUYHBIX aTTeCTaHI/II\/JI npru 1IoOMOIIx KOJIMUYECTBCHHOM OILICHKU,

BBIpOKCHHOW B Oamax. MakcumanbHash cymMMma OaJIoB 1O JAMCHHMIUIMHE (MOmynmro) paBHa 100
Oammam.

KauecTBo chopmMrpoBaHHOCTH KOMIETEHLUI HAa TaHHOM 3Tale OLEHUBAETCS M0 pe3ybTaTaM
TEKYIINX U MPOMEKYTOYHOU aTTeCTalluii KOJMMYECTBEHHON OIIEHKOMW, BRIpaKECHHON B Oasiax,
MaKCHUMaJlbHasi CyMMa 0aJuIoB 1o auciuminae paBHa 100 6amiam.

OLEeHOYHOE CPEICTBO
Buy yueOHoii nestitenbHOC . |Mpes |Bompoc
™ Hucky |Ketic-3 errraw b1 110 Te 3amanu| Tectrpo Hroro

cems fazada | o BaHUE
Jlexuun 10 10
IIpakTuueckue

10 30 40

paboThl
CamocrosTenbHas padorta 16 16
20C 14 14
IIpomexyTouHnas 20 20
aTTecTanus




| Htoro

[100 |

CymmMa 6ainsioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B paMKax
JTUCITUTLIMHBL, IEPEBOIUTCS B OLIEHKY B COOTBETCTBHHU C TaOIHUIICH.

CymMma OaiioB

10 JUCLUITIIMHE

O1eHKa 10 IPOMEXY
TOYHOHU aTTeCTaluu

XapaKTepI/ICTI/IKa KadueCTBa C(bOpMI/IpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyaeHT 1eMOHCTPHUPYET CHOPMHPOBAHHOCT JUCIUILUTHHAPHBIX KOMIIETEHINH, 00
Hapy>KUBaeT BCECTOPOHHEE, CHCTEMAaTHUECKOE U NIyOOKoe 3HaHHE y4eOHOro MaTep
1aJla, yCBOMJI OCHOBHYIO JIUTEPATypy U 3HAKOM C JONOJIHUTEIbHON JIUTEPaTypol, pe

«HEYJIOBJIETBOPUTEIb
HO»

or91 zo 100 «OTJIIMYHOY KOMEH/JOBaHHOI IIPOTpaMMOH, yMeeT CBOOOAHO BHINOIHATH IPAKTHUECKUE 3a1aHN,
MPeLyCMOTPEHHbIE MPOrPaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMCHUSAMU, IPUMEHSET UX B CUTyallUAX ITOBBIIIEHHOM CJIOXKHOCTH.
CTyaeHT AeMOHCTpHPYET c(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: OC
ot 76 10 90 «3a4TeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCS HE3HAYUTEIbHBIC omvn61<1/1, HET
«XOpOLIO» OYHOCTH, 3aTPyJAHEHUs IPU aHAJIIMTUYECKUX OIEPALUAX, [IEPEHOCE 3HAHUN U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUU.
CTyzaeHT neMOHCTpUpyeT chOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIIUIL: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSTHH JOITYCKAIOTCS 3HAYUTENbHBIE OIIHOKH, IPOSIBIISIETC
ot 61 10 75 «YJIOBJIETBOPUTENILH 51 OTCYTCTBHE OTIEJIbHBIX 3HAHUH, YMECHUH, HABBIKOB 110 HEKOTOPBIM JAUCLUIUINHAPH
o» bIM KOMIIETEHIUAM, CTYyJAE€HT HCIBITHIBAET 3HAYUTEIbHBIE 3aTPYAHEHHS IIPU ONIEPUP
OBaHUU 3HAHUAMH U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBLIC CUTYaALlUH.
«HE 3a4TeHO» /
o141 10 60 P — VY cTyneHTa He ctbo;zMHpOBa}iLI JUCLUUILIMHAPHBIE KOMIIETEHIIUH, IIPOSBIIAETCS HENO
CTAaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 110 40 JlucuMIuiMiHapHble KOMIETEHIMH He c(OpPMHUpOBaHBL [IposBIsSeTCs MOJIHOE WM

IIPAKTUYCCKU MTOJITHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.

S IlpumepHBIe OLIECHOYHBIE CPEeACTBA

5.1 Juckyccus

Bomnpocs! 1J1s npe3eHTanmii, IMCKYCCHii

NNk W=

CyIIHOCTh CEPBUCHOI YCIIyTH B MapKETHHIE

CyIHOCTbh TYPUCTCKOIO IPOAYKTA

MapkeTHHr yciayr: OCHOBHbIE IIPUHIIMIIBI.

MapkeTuHr-MHuKc (MOJeNIM MapKeTHHTa), IPUBECTH KOHKPETHBIE IIPUMEPBHI.

Baemnss MmapkeTHHroBasi cpefia GupMsbl (IpUMEpPHI)

BryTtpennss cpena Gpupmsl (IpuMepsbI)

Cxema mapkeTHHroBoi nHpopmarmonHoi cucremsl (MUC) Ha mpuMepe npeanpusTHs
cepBuca

8. dopmupoBaHuE MapKETUHIOBOM HH(popMmanoHHo# cuctemsl (MUC)

9. KauecTBeHHbIE METO/IbI MAPKETUHIOBBIX UCCIIEI0BAHUN (IIPUMEPHI)
10. KommnuecTBeHHBIC METOABI MAPKETHHTOBBIX UCCIIECOBAaHUH (TIPUMEPHI)
11. Monens noKynaTesnbCKOro NOBEACHUS HA IIPUMEpPE NPEANIPUATHI cepBUca
12. OmnpeneneHue NoTpeOUTEIHCKOTO PhIHKA yCIyT (Ha mpumepe [Ipumopckoro kpast)
13. Omnpenenenne NoTpeOUTENBCKOIO phIHKA Typu3Ma (Ha npumepe [Ipumopckoro kpas)
14. CymHocTh CETMEHTUPOBaHUS TYPUCTCKOTO phIHKa (Ha mpuMepe [Ipumopckoro kpas)
15. Ilo3unmoHMpOBaHKWE TYPUCTCKOTO IPOTYKTa
16. MaTpuyHble METOBI UCCIIEOBAHUS
17. O ponu 6penanHra B GOPMUPOBAHUU TYPHCTCKOM MpHUBIEKaTeNbHOCTH [IprMopckoro kpast
18. BpenauHr B cepe Typu3Ma u cepBuca
19. CymHocTh ¥ ey LIEHOBOH MOIUTHKY TypU3Ma
20. lleHOBBIEC CTpATETHH B TYPU3ME




21. Meronsl hopMupoBaHHE IICHBI HA YCIYTH
22. PekyaMHBIE CpeICTBa: KiIacCU(pUKAIUS, BUIBI U METOIBI
23. CxeMa peKJIaMHOM KOMMYHUKALlUU B TYPUHAYCTPUU
24. Pexsiama yciyru Kak KOMMYHUKalUs — IPUHIUIBI ¥ PAKTHKA.
25. CrumynupoBaHue cObITa YCIYyT (IPUMEPHI)
26. CymHOCTb JIMYHOM MPOAAXKU B CEPBHCE U Typu3Me (IIPHUMEpHI)
27. YmupaBieHYeCKUE pEeUIeHHs] IPU NPOJABHKEHUU TYPUCTCKOTO MPOIYKTa
28. OmnpeneneHre MEXIyHAPOAHOTO PhIHKA YCIYT
29. MapKkeTHHIOBbIE UCCIIEI0BAHUS MEK/TYHAPOIHOTO PhIHKA TYpHU3Ma
30. ToproBo-mapouHas mpakTuka B chepe ycuyr (IpumMepsbl)
@DopMBbl OpraHU3aIUU CAMOCTOSITETLHOM PabOThl CTYICHTOB IO IUCIUIUIMHE
Kpamkue memoouueckue ykazanus
B xome guckyccuu HEoOXOAMMO —3a/aBaTh  MPOCThIE  BOIMPOCHI, HCKJIIOYAIOIIHNE
JIBOWCTBEHHOCTh BocHpHsATHsA. HeoOXonnMo BHUMATENbHO BBICAYIIMBATh BBICTYMAIOLIETO, HE
nepeOuBaTh, apryMEHTUPOBAHHO MOJTBEP)KJIATh CBOIO IMO3UIUIO, HE MOBTOPSATHCS, HE JOMYCKaTh
JUYHON KOH(PPOHTALIMM, COXPaHATH OECIPUCTPACTHOCTh, HE OILIGHHWBATh BBICTYNAIONIMX, HE
BBICJIyIIIaB /1O KOHLIA ¥ HE MTOHSB MO3ULIUIO
IlIxana oyenku

Bamaer Ormnucanue

Y CTHBIH OTBET OTIIMYACTCS ITOCJICIOBATENFHOCTBIO, JIOTHKON H3JI0)KeHHUS. JIeTko BOCIIpHHIMAETCs ay AUTOpHE.
9-10 [Ipu oTBeTe Ha BOIIPOCHI BBICTYMAIOIINI JEMOHCTPUPYET IIyOHHY BiageHus MarepuanioM. OTBETH GopMyIupy
I0TCS1 QpTYMEHTHPOBAHO, 000CHOBBIBAETCS COOCTBEHHAS O3ULMSA B IPOOJIEMHBIX CUTYALMAX

7.8 Y CTHBIH OTBET OTINYACTCS MOCIEA0BATEILHOCTHIO, IOTUKOM n3noxeHus. Ho 060cHOBaHNE CIeTaHHBIX BEIBOJO
B HEZIOCTATOYHO apTyMEHTHPOBaHO. HemomHo packpsITo cofepkaHue MpodiIeMbl

5.6 YCTHBIH OTBET HallpaBJIeH Ha IepecKas COAepKaHMsI IIPOOIEeMB], HO HE IEMOHCTPUPYET YMEHHUE BBIACIATD TIIaBH,
0e, CyIecTBEHHOE. BricTynaronuii He B1ajeceT MOHUMAaHUEM CYTH H3JIaraeMoi poOIeMbl

34 Y CTHBIH OTBET HOCHUT KPaTKUi, HErTyOOKHii, ITOBEPXHOCTHEIN XapakTep

0 OTBeT OTCYTCTBYET




